From: Larry Guzik

To: Microsoft ATR
Date: 1/2/02 6:12pm
Subject: My opinion

I have been using Microsoft products for the last 20 years. At no time have ever felt that [ was being
ripped off by them. In fact if anything I have felt the opposite. Considering all the functionality you can
get with a $100 investment in W2K (upgrade) for example anybody would be crazy not to buy it.

The only people that are complaining are Microsoft competitors and people that have always gotten
everything for free and do not want to pay for anything.

I personally think that Microsoft has paid a heck of a lot in unnecessary legal expenses on this issue so far
and they should not incur any more charges of any kind.

This is my opinion.

Thank you for reading this.

Larry Guzik

Spring, Texas 77379
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